MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

Pabouas mporpamMma npakTUKd
MPOU3BOJACTBEHHAS NIPO®PECCUOHAJIBHAS ITPAKTUKA

Hanpasienue u HanpaBiIeHHOCTD (TIPO(UIIH)
43.03.02 Typusm. Typusm

I'ox vabopa na OIIOII
2021

dopma 00yueHust
OYHas

Bun MMPAKTHUKU: IPONU3BOACTBCHHAA

Tun npakTuku: npodeccnoHaIbHas MPAKTUKA

Bnagusoctok 2023



[Tporpamma npaktuku «IIpon3BoacTBeHHast MpodecCHOHaNbHAs MPAKTHKA» COCTAaBJICHA B
cootBercTBUH ¢ TpeboBanmsiMu PI'OC BO no nanpasnenuto moarotoBku 43.03.02 Typusm (yTB.
npukazoM MuHoOpHayku Poccun ot 08.06.2017r Ne516) u Ilopsakom opraHuzanuu U
OCYIIECTBIEHHST 00pa30BAaTEIbHON JESATEIBHOCTH IO 00pa30BAaTEFHBIM IPOTPaMMaM BBICIIETO
oOpa3zoBaHusi — TIporpaMmaMm OakanaBpuara, MporpaMMaM CHELHMATUTETa, Mporpammam
MarucTparypsl (yTB. npukazoM MunoOpHayku Poccun ot 06.04.2021 . N245).; IlonoxxeHnuem 1o
NpakTUKe OO0y4aroIuXcs, OCBaMBAIOIIUX OCHOBHBIE TNPOQecCHOHANBHBIE 00pa3oBaTEIbHBIC
nporpaMMbl BeIciiero oOpasoBanus (yTB. mpukazom MwuuoOpHayku Poccum ot 05.08.2020r. N
390).'

CocraBurenb(u):

Tomunesckas I A., kanouoam 3koHOMUYecKux Hayk, ooyeum, Kageopa mypusma u
2ocmuHu4Ho-pecmopannozo ouzneca, Galina. Gomilevskayal(@vvsu.ru
Cypoicuxos B.U., cmapwuii npenodasamens, Kaghedpa mypusma u 20cCmuHu4Ho-

pecmopanHno2o ousneca, Viktor.Surzhikov@vvsu.ru

VT1BepkaeHa Ha 3acenaHud Kadenpsl Typu3Ma U TOCTHHUYHO-PECTOPAHHOTO OW3HEeca OT
21.04.2023 , mpotokos Ne 9

COT'JTIACOBAHO:

> > JOKYMEHT INOAIMUCAH
3aBemyronuii kadeapoii (pa3paboTunka) >EKTPORHOM [IOIFACHIO
I'omuneBckadg I A. Ceprudukar Galina__ 1575480626
[Homep Tpan3akuuu 0000000000A6F001
Bragener I'omunesckas I A.

3aBenyromuii kadeapoil (BbIMyCKArOIIeH)
noonuce Gdamunus, unuyuansl




1 Hear uM mniaaHupyeMble pe3yJbTaTbl O00y4eHHs] NPH MPOXOKICHHH MPAKTHKH,
COOTHECEHHBIE ¢ INIAaHUPYeMbIMH pe3yabTraTamu ocsoenuss OITIOII BO

[lenplo MpakTHKU SBISETCA MpHOOpeTeHHe Mpo(pecCHOHANbHBIX YMEHHH M HaBBIKOB
IIPOM3BOJCTBEHHON JAESITENBHOCTH B HHAYCTPUH TypU3Ma.

3agauu NPaKkTHKU:

- TOJy4YeHHE YMEHHUH aHaIM3MpOBAaTh PBIHOK CcOBITA W MOTpeOuTeneil B TYypUCTCKOM
UHAYCTPHH;

- MOJIy4€HUE YMEHHH HCI0JIb30BaTh KOMMYHUKAaTHBHbIE M MH(MOPMALMOHHBIE TEXHOJIOTUU
IIPYU B3aUMOJICHCTBUY C KIINEHTOM,;

- IpUOOpPETEHNE HABBIKPB MPUMEHEHHS KIIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHIA;

- IpHOOpETEeHNE HABBIKOB PabOTHI B "KOHTAKTHOM 30HE".

[To wTtoraM NpPOXOXKICHHUS MPAKTUKH OOYYAIOIIMHCA JOJDKEH HPOJAEMOHCTPUPOBAThH
pe3ynbsraThl 00y4eHus (3HaHUSA, YMEHUS, HABBIKN ), COOTHECEHHBIE C IUTAHUPYEMBIMH pe3yJbTaTaMu
ocoenus OIIOII BO, npuBenenHsie B Tadbauie 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3ybTaTe MPOXOKACHUS MPAKTUKU

Kon u Pesynbrarel 00ydeHws 10 JUCIUTITAHE
HazBanue Ko 1 opMysmHpoBKa (hopmyaHrpoBKa
OIIOII BO, HHAUKaTOpa Kon
COKpaIleHHOE KOMHCTCHIIH AOCTIRCHIS | pezyy, DopMyIHpOBKa pe3yIbTaTa
KOMIIETEHIIUU
TaTa
43.03.02 IIKB-4 : Criocoben I[NKB-4.2x : Pl YMeHue | aHaIM3MpOBATh PHIHOK COBITA
«Typusm» OpraHu30BaTh MPOLECC N3yuaer U otpedurenei B
(b-TY) 00CITy)KHBaHHsI TYPUCTOB ¢ | TpeOOBaHMUs TYPUCTCKON MHIYCTPUU
YUYETOM HX 3aIlIPOCOB U TYPHUCTOB, P12 Hagpix | nmpumenenus
MPUMEHEHUEM aHanu3 KJIMEHTOOPUEHTHUPOBAHHBIX
KJIIMEHTOOPUEHTUPOBAHHBIX | MOTHUBALIUU TEXHOJIOTHI
TEXHOJIOTHH, B TOM YHUCJIE CIpoca Ha PJ13 VYMmenue | UCIoab30BaTh
Ha NHOCTPAHHOM A3BIKE pcanmn3zyemMbIC KOMMYHHMKATHUBHBIE U
TYPHUCTCKHE “HPOPMAIIMOHHBIE
OpOAYKTbL TEXHOJIOTUH MPHU
B3aUMOJCUCTBUU C KIUEHTOM
P4 HaBpik | paGoraTb B "KOHTaKTHOM
30He"

2 Bua npakTuku, cnocodsl 1 GopMbl €€ MpoBeaeHUus

Bun npakTtuku: mpou3BOACTBEHHAs

Tun npaktuku: npodeccrnoHanbHas IpakTHKa

Crnioco0 npoBeieHus MPaKTUKK: CTAl[MOHApHAs U BbI€3/IHAs
dopMa npoBeAeHUS IPAKTUKK: JIMCKPETHO 110 BUAM IIPAKTUKHU

3 O0beM NPAKTHKH H ee NPOAOJIKUTEIbHOCTh

OObeM TMpakTHUKK B 3aU€THBIX €IWHUIAX ¢ yka3zaHueMm cemectpa (ODPO)/ kypca (3PO,
0O3®0) 1 NpOAOIHKUTEIBHOCTH ITPAKTUKH 110 BCEM BUAAM O0yYEHHsI, IPUBEJICH B TaOIHUIIE 2.



Tabnuua 2 — O6mas TpyJ0eMKOCTb IPAaKTUKU

Hazpanme OITOI1 Dopma obyueHus Yacts VII Cemectp/ TpynoemMkocTb [IpomomkUTEeIbHOCTD
BO Kypc (3.e.) MIPaKTUKU
43.03.02 Typusm (0]0)]0] B2.B.II.1 4 5 5 (Hemens)

4 Mecto npaktuku B crpykrype OIIOII BO
B ctpykType yuebHoro miana [IpousBoactBeHHas npodeccroHalbHas MPakTUKa OTHOCUTCS

K brnoky 2 "[Ipaktuka".

5 Conep:xanne NpakKTUKH

5.1 Ctpykrypa (3Tanbl) MPOX0KAEHUS MPAKTHKH

Buibl paboT Ha MpakTHKE, BKJIIOYAs ®dopma Tekymiero
Ne Pa3zpmernsl (3TANBI) IPAKTHKH AIbL P p > p yu
CaMOCTOSITEEHYIO Pa0bOTy 00yUarOIIXCst KOHTPOJIS
[Moyyenue TUIIOBOTO UHIUBU/IYAITEHOTO
3a/1aHKsl Ha BHIIIOJHEHHE OTYETa IO MPaKTHKE, .
OpraHu3aioHHO- OTMeTKa B KaJCHIapHbIH
1 . KaJICHIApPHOTO TuIaHa-rpaduka,
MOATOTOBUTEIbHBIN IJ1aH

OpraHu3alUOHHOE COOpPaHUE, HHCTPYKTAX MO
TEXHUKE 0€30I1aCHOCTH

3HaKOMCTBO C TIPENPUATHEM, ETO
OpraHU3allMOHHON CTPYKTYpPOii, BUIaMU
JIESTENBHOCTH, OTYETHOCTBIO, U3y4CHHE

2 HccnenoBatenbckuii BOIIPOCOB, IPEAYCMOTPEHHBIX 33aJaHIEM Ha
MIPAaKTHUKY, cOOp (haKTHYECKOTO MaTepuana,
paboTa ¢ TuTepaTypoi U HCTOUHHKAMU

OTMeTKa B KaJeHIapHBINA
I1aH

nHpopmarmu
. O6paboTka 1 cucTeMaTH3aIys COOPaHHOTO OTMeTKa B KaJeHAapHBIN
3 AHanTUTHYeCKUI
(hakTHYECKOro MaTepuaia IIaH
N BeInonHeHne HHIMBUTYJIBHOTO 3a/IaHUs Ha Ot1MmeTKa B KaJIeHAApHBII
4 OKCIepUMEHTAIBHBIN

MPaKTHKY. Beimonnenne pabot Ha MpeANpUsTHH || IUIaH

DopmupoBaHHe 0TYETa U OPOPMIICHUE COTIIACHO
5 IToaroroBka or4era Mo NpakTUKE cTaHzapTam, opopMIICHHE OTYETHON
JIOKYMEHTAllUH, IOJAr0TOBKA IPe3eHTaLlU

OTMeTKa B KaJeHAapHBINA
IJI1aH

6 3almra oT4eTa y pyKOBOAUTEISL OTMeTKa B BEIOMOCTU 1
MIPAaKTHKU OT Ka(eapsl 3a4EeTHON KHMKKE

5.2 3ananue Ha NPAKTHKY

NunuBuayansHOE 3a1aHuE:

3aganue 1. OxapakTepu3oBaTh AEATEIBHOCTh IPEINPUITUS TYPUCTCKON UHIYCTPUH.

1.1 Mcropust coznanus U pa3BUTUS IPEITPUITHS

1.2 O3HakoMIIeHHE C YUPEIUTETbHBIMU JOKYMEHTAMH, HOPMAaTUBHBIMU MaTepHaIaMHu

1.3 OpranuzanuoHHo-npaBoBasi hopMa npeanpusaTus u hpopMa cOOCTBEHHOCTH

1.4 OpraHuzanmoHHO-yIpaBJIeHUECKass CTPYKTypa M B3aUMOJCIHCTBUE MOJpa3leiecHui (B
BHJIC CXEMBI)

1.5 OsnakomiieHne ¢ pabOTOM OCHOBHBIX KAaTEropwii PaOOTHHKOB, UX TOKHOCTHBIMH
WHCTPYKIUSIMUA

1.6 OcHOBHBIE 3a/1a4H, BUJIbI IEATEIBHOCTH (YCIIYT) IPEIIPUITUS

3aganue 2. [Ipoanamu3upoBaTh MOTpeOUTENEH, X TPeOOBaHUS K yCIyraM TYPHCTCKOTO
TIPEIITPHSITHSL.

3aganue 3. [Ipoananu3upoBaTh IpoIecC 0OCTYKUBAHUS B TYPUCTCKOM MPEANPUSTHH.

3ananmue 4. [IpencraButh pe3ynbraTsl padOTH B GOpPME OTUETA MO IPAKTHKE.



6 ®opMBbI 0TYETHOCTH IO NPAKTHKE

OrtuetHas gokyMmentanus odopmisiercs B coorBercTBUM ¢ CK-CTO-TP-04-1.005-2015
«TpeboBanuss K OGOPMIIEHUIO BBITYCKHBIX KBaJU(PUKAIMOHHBIX pPabOT, KYypCOBBIX pPaboOT
(mpoekToB), pehepaToB, KOHTPOIBHBIX PAOOT, OTYETOB IO MPAKTUKAM, JIAOOPATOPHBIM pabOTam».

3amura BBINOJIHEHHBIX pa0OT IO MpakTHKE NPOBOAMUTCS Ha Kadeape B HMPUCYTCTBUU
KOMHCCUH, Ha3HAYEHHOW 3aBeyIOINM Kadeapoil.

Crynenty nmaercs Bpemsi 10 MUHYT JUIS IOKJIajga TIO MTOTAM MPAKTUKUA. 3aT€M €My MOTYT
OBITh 3a/laHbl BOIPOCHI IO MPOrpaMMe MPaKTHKH, MOCJIEe Yero KOMHUCCHUS BBICTaBIISET CTYIEHTY
OLIGHKY U COOTBETCTBYIOIIUE €l OaJUIbl, KOTOPbIE YUUTHIBAIOT:

— KaueCTBO BHITIOJIHCHHSI HHANBUAYAJTBLHOTO 33/IaHUs, KaJIeHIapHOoTo Tutana — 0-25 6asios;

— Ka4yecTBO coJepkKaHus U 0(pOpMIIEHUS OTUYETHBIX MaTepuasioB — 0-25 6asios;

— TBOPYECKUH MOAXO0/ CTYIEHTA NP BBINOJIHEHUHN 33aJaHus Ha pakTuky 0-25 6amnos;

— KaueCTBO 3aIlIUTHI (JIOKJIA], OTBETHI Ha BOMPOCH) — 0-25 GasuioB.

PykBonuTens mpakTUKU OT Kadeapsl BEICTABISIET OLICHKY B BEJOMOCTb U 3aU€HTYIO KHUXKKY
CTYJIEHTA.

7 Opranu3auus NPAKTUKA U METOAUYECKHE PEKOMEHIALMHU 10 BHITIOJHEHHUIO 3a1aHU I

CryneHT HampaBiseTcsi B MECTO IPOXOXJAEHUS NpPakTUKU cormtacHo I[Ipukasy,
NpeBapUTEIILHO CTYACHT THIIET 3asBIICHHE.

CTyneHT NpOXOAWT MPAKTUKy B OJHOM M3 TMOJApa3[elieHUd NPENnpHUsITUS TYyPHUCTCKOU
UHIYCTPUH, TPUHUMAET HEMOCPEICTBEHHOE YyyacThe B ero paloTe, BBINOJHIET 3a/aHUC
PYKOBOJMTENSI C MeCTa TIPOXOXKICHHS TPAKTUKW. DBBITIOJTHEHHWE MPOrpaMMbl — MPAKTHKH
npeaycMaTpuBaeT, 4To OOydaroluiics B MEpPHOJ MPOXOXKICHHUS MPAKTHKH JOJDKEH coOpaTh H
000OMIMTh CTAaTUCTHYECKYIO, AQHAJUTUYECKYI0O U TEXHHKO-DKOHOMHYECKYIO0 HH(OpMAIHIO,
HEOOXOIUMYIO JUISI COCTABJICHUS OTUETA.

Jlo yxona Ha MPaKTHKY, CTYJCHT BCTPEUAETCS C PYKOBOAUTENIEM NPAKTUKH, MOIydaeT OJaHK
KaJICHJapHOTO IIaHa-TpaduKa, MHANBHIYaJIbHOE 33/1aHUE. B 3aBUCHMOCTH OT MecTa MPOXOKICHHUS
NPaKTUKH, 33JJaHHE MOXKET HECKOJIbKO pa3iMyarhbCs, OJHAKO OOIIMI IJIaH paObOThl OJWHAKOB JUIs
BCEX MECT MpakTHKH. HemocpeacTBeHHOE PYKOBOACTBO M KOHTPOJIb 32 BBINIOJHEHHWEM IUIaHA
NPaKTUKA OCYIIECTBIISICT €0 HAYYHBIH PYKOBOIUTEIb.

[To npuOBITHM HAa MECTO MPAKTHKH CTYAEHT BCTPEYAETCS C PYKOBOIUTENEM IMPAKTHKH OT
npeanpusTs. [IpakTrka HaYWHAETCS ¢ OOIIET0 O3HAKOMIICHHUS ¢ 0a301 MPaKTHKH (TIPEATIPHATHEM,
OpraHu3aiieii), CTpyKTypOod, HampaBJICHHUSAMHU IesATeNbHOCTH. Ilepea HawamoM pabOTHl CTYACHT
JOJDKEH O3HAKOMMTBCSI CO CBOMMH OOSI3aHHOCTSIMH, ¢ pabOYUM MECTOM, rae OyIeT BBITOIHATHCS
OCHOBHAsI 9aCTh pabOTHI, MPONUTH BBOJHBIA MHCTPYKTAX MO TEXHHUKE OE30MACHOCTH W HHCTPYKTaX
Ha pabodeM mecre.

3areM CTyAEHT JIOJKEH COIacoBaTh KaJCHIApHBIN MIaH-rpauK pabOThI IO BBITOJIHEHHIO
3aJJaHUs C PyKOBOAUTEIIEM MPAKTUKHU OT MPEATIPHSITHSI.

Bo Bpems mpoxoxIeHusl MPAaKTUKHU CTYAEHT COCTABISET OT4eT. TeKCT oT4éTa He OJIKEH
UMETh TEOPETHUYECKOTO Y4eOHOro XapakTepa, a coJepKaTh KOHKPETHYI0 HH(opMamumo 1o
NPaKTUYECKOW ICSITETbHOCTH MPEINPUATHS Typu3Ma, OOOCHOBAHHBIC BBIBOJBI IO pe3ylibraTam
poBeIEHHON pabOTHI.

OTUeT 1Mo MpaKTHKE TOIHKEH UMETh CIICAYIONIYIO CTPYKTYPY:

- TUTYJIbHBIH JIUCT;

- MH/IMBUyaIbHOE 33aJJaHHE Ha MPAKTHKY;

- KaJICHIapHBIHN TUTaH-TpaduK;

- TEKCT OTueTa (BBEJCHUE, OCHOBHAS YacTb, 3aKJIIOUYEHUE);

- CIIICOK MCTIOJIb30BaHHBIX HCTOYHHUKOB;

- IpUJIOKEeHMsI (TMTPH HEOOXOMMOCTH).

O6mwem otuera He MeHee 30 TUCTOB.



[Tocne odopmienuss ordera HEOOXOOUMO 3aBEPUTh WHAMBHIYyaJbHOE  3aJaHuE,
KaJIeHJAApHBIA TUIaH-TpaduK, TUTYIbHBIA JIUCT OTYETa IO MPAKTHUKE IMOAMHCHIO PYKOBOJIUTEINS
IIPAKTUKYU OT IPEIIPUATHS U IEYATHIO IPEATIPUATHS.

[To mpuGeitu B BY3 cTyneHT mpencTaBiseT OTYET M COMPOBOIUTEIBHBIE JTOKYMEHTHI
PYKOBOJUTEIIO IPAKTUKHU OT Ka(eapsl sl IPOBEPKH.

OcobeHHocTH OpraHu3anuu oﬁyqe}mn AJIs1 JIMI € OTPAHUYICHHBIMHA BO3MOKHOCTAMMU 310POBbSA U
HHBAJIUIA0B

[TpakThka st 00yJarOMUXCsl C OTPAHMYECHHBIMUA BO3MOXHOCTSIMHU 3/I0POBbSI I MHBAJIU]IOB
MNPOBOAUTCA C YYETOM OCOOEHHOCTEH MX TMCUXO(PU3UYECKOTO pa3BUTHSA, WHIUBUAYATbHBIX
BO3MO>KHOCTEHN M COCTOSIHUS 3710POBBSI.

8 ®oHa OUEHOYHBIX CpPeACTB /Jsi NPOBedeHHS MPOMEKYTOYHOW AaTTecTaAlluu
00y4aromuxcs no NpakTukKe

B coorBerctBunm ¢ tpeboBanusmMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX MEPCOHATBHBIX JOCTUKEHHUN IIIAaHUPYEMBIM pe3yasraTaM oOydeHHsI IO MPAKTHUKE
co3zanbl (GoH[bI oLleHOUHbIX cpencTs (IIpunoxenue 1).

9 YueOHO-MeTOAMYECKOE M HH(POPMALIMOHHOE O0ecnieYeHue MPAKTUKHU

9.1 Ocnoenaa rumepamypa

1.  beictpoB C.A. Opranuzanusi TypUCTCKON NESITEIbHOCTH. YIpaBieHHE TYpHUPMOH :
VYuebHoe mnocobue [DnexkTpoHHbIN pecypc] : M3smarensctBo ®OPYM , 2019 - 399 - Pexum
noctyna: https://znanium.com/catalog/document?id=355721

2. Jyposuu A. Il. Pexnama B Typusme : YueOHOoe mocoOue [DaeKTpoHHBIA pecypc] :
NH®PA-M , 2020 - 158 - Pexxum noctyna: https://znanium.com/catalog/document?id=344296

3. Hyposwuu, A. I1. MapkeTusr B Typusme : yueOHoe mocobue / A.I1. lyposud. — MockBa
: UHOPA-M, 2022. — 316 c. — (Bricmiee oO6pa3oBanue: bakanaspuar). - ISBN 978-5-16-009967-
5. - Tekcr : anexTponHslid. - URL: https://znanium.com/catalog/product/1838405 (nara obpareHus:
24.01.2024)

4.  Mortsimmaa, M. C. MeHEeIKMEHT B COIMAIBHO-KYIBTYPHOM CEPBHCE U TYpHU3ME :
yuebnuk ans By3oB / M. C. MoteimmHa, A. C. Bonpmakos, B. M. Muxaiinos ; mon pemakuueit
M. C. MortblliuHOW. — 2-€¢ u31., ucop. u non. — Mocksa : M3narensctBo Opaiit, 2023. —
282 ¢. — (Bricmiee obpazoBanme). — ISBN 978-5-534-10440-0. — TekcT : 27eKTpOHHBINA //
OobpazoBatenbHas tiarpopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/517132 (nmara
obpamenus: 24.01.2024).

5. Opnosckas B.II., borganos E.M. Texnonorus u opranuzanus OpeanpusaTus TypusMma :
VYyeOuuk [OnektpoHHbiii pecypc] : Hnappa-M , 2020 - 176 - Pexum pocryna:
https://znanium.com/catalog/document?id=355943

9.2  Jlonoanumensnas numepamypa

1. eiineka A.B. YmpaBieHue mepcoHaOM OpTaHH3allid : YUEeOHUK [DIEKTPOHHBIN
pecypc] : HamkoB u K , 2020 - 288 - Pexxum goctyma: https://znanium.com/catalog/document?
1d=358235

2. CremanoBa C. A., Kpeira A. B. DxoHOMHKaA TIpeAnpusTHS TypusMma . YUeOHUK
[OnekTponHbli  pecypc] : HWHDPA-M |, 2019 - 346 - Pexum  pgocryna:
http://znanium.com/catalog/document?id=355563

9.3 Pecypcot ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',



6KI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbLE
cucmemol (npu HeoOX00UMOCmMU):

1. O6pasosarenphas miatdopma "FOPAUT"

2. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pocryma:
http://znanium.com/
3. OnektponHast Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocrtyma:

https://znanium.com/

4. DnektpoHHO-OMOMMOTEYHast cuctema "ZNANIUM.COM"

5. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

6. [Mpesunentckas Oubmmoreka wm. b.H.Enpumna (0a3a [maHHBIX —pa3iHyHBIX
npodecCHoHANIBHBIX 00nacTei) - Pexxum gocryma: https:// www.prlib.ru/
7. WNudopmannonno-cripaBouynas cucrema "Koncymsrant Ilmoc" - Pexum nocryma:

http://www.consultant.ru/

10 Omnucanue MaTepHAJBLHO-TEXHHMYECKON 0a3bl, HeOOXOAMMOHM /ISl TNPOBeJAeHHS
NPAaKTUKH, U TepeYyeHb NH(POPMALUMOHHBIX TEXHOJOIHH, MCMOJIb3yeMbIX NMPU NPOBeAeHUU
NMPAKTHKH, BKJIKOYAsl NlepedeHb MPOrpaMMHOro odecrnedeHus (MIpu He00X0TUMOCTH)

OcCHOBHOE 000PYI0BAHUE:

- Komnbrorepsl
ITporpammMHoe obecnieueHue:

- Microsoft Office Professional Plus 2016
- Koncynprantllntoc




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

DoH/| OIIEHOYHBIX CPEJICTB
JUTSL IPOBEJICHUS TEKYILIETO KOHTPOJIS
Y TIPOMEKYTOYHON aTTECTAIIUH TI0 MPAKTHKE

MMPOU3BOJACTBEHHAS ITIPO®ECCHOHAJIBHASA ITPAKTHKA

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

43.03.02 Typusm. Typuzm

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHast

Bnamusoctok 2023



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» [IKB-4 : Cniocoben oprannzoBatb 1 | IIKB-4.2k : 3y4aer TpeboBaHus TYpUCTOB, aHAT
(B-TY) poliecc 00CITyKUBaHUS TYyPHCTOB C 13 MOTHBAIIMY CIIPOCA Ha Peallu3yeMble TYPHCTCK

YUYC€TOM HUX 3aIIpOCOB U IIPUMECHCHUC HEC IPOAYKThI
M KIIMCHTOOPHUCHTUPOBAHHBIX TCXH
OHOFHﬁ, B TOM YHCJIC HA UHOCTPAaHH
OM S3BIKC

Komnerenmus cunraercst cOpMUPOBAHHON HaA TaHHOM 3Tarle B ClIydae, €ClIU IOTy4YeHHBIC
pe3ynbTaThl  OOy4eHHMs 10 JAMCHUIUIMHE OLEHEHBbl MOJIOKUTEIbHO (AMana3oH KpUTEpUEB
OLICHUBAHMSI PE3yJILTaTOB O0YUYEHUS «3aUTEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUYHOY). B
clly4ae OTCYTCTBHS IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHIMS Ha JaHHOM JTale CYHUTaeTcs
Hec(hOPMHUPOBAHHOM.

2 Tloka3aTe/ M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHH s

Komnerennus [IKB-4 «Criocoben opranu3oBaTh Ipoiiecc 00CIyXKUBaHUs MOTpeOuTenei
Ha OCHOBE HOPMATHBHO-IIPABOBHIX aKTOB, C YYETOM 3aMPOCOB MOTPEOUTENEH U TPUMEHEHUEM
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHID»

Ta6mmma 2.1 — Kputepuu OlleHKH HHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
K T
Kox u popmynupoBka mHAMKAT - Kputepuu oneHnBanus pe3ysnbT
opa IOCTHKEHUSI KOMIIETEHIINN on - aToB 00yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-4.2k : M3yuaeT TpeboBaHn v CTyAeHT MposIBIIsIET YMEHUE aH
P AQHAJIM3UPOBATH PHIHOK COBITA
sL TYPUCTOB, aHAJIN3 MOTHUBAIIUU M . . IN3UPOBATh PHIHOK COBITA U IT
pi MOoTpeOUTENCH B TYPUCTCKON HH . 9
CpOCa Ha peallu3yeMble TypUCT | eH TyCTpHH OTpeOUTENeH B TYPUCTCKON MH]T
CKHE TIPOTYKTHI ne YCTpUH
H
P CTYIeHT JEMOHCTPHPYET HABBI
aB | NPUMEHCHUS KIIMEHTOOPHUCHTHUP
I . KU IIPUMEHEHHS KITNCHTOOPHEH
BI OBaHHBIX TEXHOJIOTHH 9
2 THPOBAHHBIX TEXHOJIOTHI
K
CTyIeHT IposIBIIsIET YMEHUE UC
VY | ucnonp3oBaTh KOMMYHHUKATHBH
P MOJIb30BaTh KOMMYHHUKATHBHBIC
M ble ¥ HH(POPMALIMOHHBIE TEXHOI
I . 1 HH(POPMAIIMOHHBIC TEXHOJIOTH
€H | OTHH IIPH B3aMMOJICHCTBHU C KII .
3 U TIPH B3aHMOJICHCTBHH C
ue | UCHTOM
KITUCHTOM
H
P a CTyIeHT JeMOHCTPHPYET HABBI
B . .
pl| paboTaTh B "KOHTaKTHO# 30He" KM pabOThI B "KOHTAKTHOM 30HE
4 bI "
K

Tabmuira 3amosHAETCS B COOTBETCTBHM ¢ pasfeioMm | Pabouel mporpamMMbl TUCIMILIAHBI
(Momyms).



3 IlepeyeHb OLICHOYHBIX CPEICTB

Tabnuna 3 — [lepeueHb OLIEHOUHBIX CPEICTB MO MPAKTUKE

HaumeHoBaHre OIIEHOYHOTO CPEACTBA U MPEICTABICHU
e ero B ®OC
KoHTponupyemble MIaHupyeMble pe3yabTaThl 00yICHHUS
. [Ipomexyrounas aTTecra
Texymuid KOHTPOJIb
uust
P/1 YMeHue : aHATM3UPOBATh PHIHOK COBITA U IT 0 Cob
N o TYET M0 MPaKTHKE obecenioBanue
OTpeOUTENeH B TYPUCTCKON UHIYCTPUU p A
P12 HaBbIk : nprMeHeHus! KITMEeHTOOPHUEHTHPOBA 0 Cob
HHBIX TEXHOTOIHi TYET 10 MpPaKTHKE obecenoBaHue
P3 ‘VYMeHue : UCI0Ib30BATh KOMMYHUKATUBHbBIE
1 nH()OpPMAIIMOHHBIE TEXHOJIOTHH TIPU B3aU Otyer 1o mpakTHKe CobecenoBanue
MOJIEUCTBUU C KIIMEHTOM
P14 HagpIk : paboTath B "KOHTaKTHOM 30HE"
OT4er 1o NMpaKTHKe CobecenoBanue

4 Onucanue mpoueaypbl OlleHUBAHUS

KadectBO cpopMUpOBaHHOCTH KOMIIETEHIIMII Ha JaHHOM OJTame OICHUBAETCS IO
pe3yabrataM TEKYIIUX W TMPOMEXYTOUYHBIX aTTECTAIMil MPU TMOMOIIM KOJMYECTBEHHOW OIICHKH,
BBIpOKCHHOU B Oayurax. MakcuMmasibHasi cyMMa 0ajuioB 1o mpakTuke paBHa 100 Gamram.

O1eHOYHOE CPE/ICTBO
= . WnnuBuayansHoOe 3a1aHN Odopmnenue orue
Bu yueOHoi nesTenbHOCTH KanennapHsiii mia AHBIY A Bomnpoce! st ycTH bop Hroro
€ Ha BEINIOJTHEHUE OTYeTa Ta 10 TPeOOBAHUS
H-TpaduK oro cobece0BaHUS
10 TIPAKTHKE M CTO
OpraHu3aIoOHHO-TIOATOTOBHTE ) 2
JIBHBIN ATaIl
Hccnenoparenbekuii 3Tan 2 10 12
AHaMUTHYIECKHH 3Tam 2 15 17
OKCIepUMEHTAIbHbIN 2 15 17
[loaroroBka oTyeTa 1o NPaKkTUK
A P 2 10 10 22
e
3amuTa oTYeTa y PyKOBOAUTEN 30 30
s TIPAKTHKH OT Kadeapbl
Hroro 10 50 30 10 100

CymMmMma 6anioB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW AESITEIBHOCTH B pamMKax
JICIIATUTMHBL, TIEPEBOIUTCS B OIICHKY B COOTBETCTBHUU C TAOJUIICH.

Cymma anoB O1eHKa TI0 IPOMEKY

w XapaKTepI/ICTI/IKa Ka4dyeCTBa C(i)OpMPIpOBaHHOCTI/I KOMIICTCHIINHN
110 JUCLIUIIJINHE TOYHOMH aTTECTALIUN

CTyIeHT IeMOHCTPHUPYET CHOPMHPOBAHHOCT JUCLMIUTMHAPHBIX KOMIICTEHIUH, 00
Hapy KMBaeT BCECTOPOHHEE, CUCTeMaTH4eCKoe U NTy0oKoe 3HaHue y4eOHOro mMaTep

o1 91 10 100 «3a4TCHO» / Hajia, yCBOMII O(jHOBHyIO HI/IT?paTypy U 3HAKOM C JIOTIOJIHUTENILHON JINTEPaTypoid, pe
«OTIINYHOY KOMEHJIOBaHHOM IPOrpaMMOi, yMeeT cBOOOTHO BBITIONHATH MPAKTHUECKHE 3aAaHHS,
HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEepHUpyeT NPHOOPETEHHBIMHU 3HAHHUSIM

U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsIX [TOBBILICHHOMN CJI0XKHOCTH.
CTyneHT AeMOHCTPUPYET COPMUPOBAHHOCTD AUCLHUITIMHAPHBIX KOMIIETCHIUA: OC
ot 76 110 90 «3a4TeHO» / HOBHBIC 3HAHUS, YMEHUS OCBOCHBI, HO JIOIYCKAIOTCSI HE3HAYUTEIILHBIE omVI/IGKI/I, HET
«XOPOLIO» OYHOCTH, 3aTPYIHCHUS IIPU aHATUTUYECKUX OINepalysix, IEPeHOCe 3HAHUI U YMEHU

i Ha HOBBIC, HECTAHAAPTHBIC CUTYallUN.




CryzmeHT 1eMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIHUIT: B X

«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSIBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBHE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCHUILUIMHAPH
o» BIM KOMIIETCHIUSIM, CTYACHT UCIIBITHIBACT 3HAUUTENIBHbIE 3aTPYIHEHUS TIPH ONIEepHpP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX IIEPEHOCE Ha HOBLIC CUTYallUH.

«HE 3a4TEHOY /
o 41 10 60 V crynenTa He ¢)OPMUPOBAHBI AUCLUIIMHAPHBIE KOMIIETEHLIUH, IPOSIBIISIETCS HEMIO

«HCYNOBJICTBOPHUTE]Ib CTaTOYHOCTH 3HaHHfI, yMeHHﬁ, HAaBBIKOB.
HO»

«HE 3a4TCHOY /
ot 0 510 40 JlucuMIuTMHAPHBIE KOMIETCHIMH HE C(HOPMHUPOBAHBL I[IpOSIBISETCS MOIHOE WM

«HCYMOBMNCTBOPUTCIE | 1yayriuecky IOJTHOE OTCYTCTBUE 3HAHMIA, YMEHUH, HABBIKOB.
HO»

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 llpumep HHANBHUAYATBHOIO 32JaHUS HA BHINOJHEHHE 0TYeTa M0 MPAKTHKE

CoaeprxaHnue 0T4eTa 1O NPaKTHKE:

BBenenme: 1enp M 3a7aud  [PAKTUKM, OCHOBHBIE METOJbl, HEOOXOAMMBIE Ui HX
JOCTHKEHHUSL.

3aganue 1. OxapakTepu3oBaTh A€ATEIbHOCT NPEAIPUATHS TYPUCTCKON UHYCTPHH.

1.1 Ucropus co3nanus U pa3BUTHUS IPEANIPUATHS

1.2 O3HaKOMIIEHHE C YUPEIUTEIbHBIMU JOKYMEHTaMHU, HOPMaTUBHBIMU MaTepHaliaMu

1.3 Opranu3zanoHHO-TIpaBoBas (opma npeanpusiTus u GopMa cOOCTBEHHOCTH

1.4 OpraHuzanmoHHO-yIpaBJICHUYECKass CTPYKTypa M B3aUMOCHCTBHE ToJpa3neicHui (B
BHJIC CXEMBI)

1.5 OsnakomieHue ¢ pabOTOW OCHOBHBIX KaTeropuil paOOTHMKOB, HUX JOJIKHOCTHBIMH
UHCTPYKLHUSAMU

1.6 OcHOBHBIE 3a1a4H, BUJIbI IEATENBHOCTH (YCIIyT) IPEAIPUATHS

3aganue 2. [IpoananusupoBaTh noTpeduTENned, ux TpeOOBaHUS K yCIyraM TYpPHCTCKOTO
OPEIIpPUSATHSL.

3ananme 3. [Ipoananu3upoBath mporecc 00CIy>KUBaHUS B TYPUCTCKOM TPEATIPHITHH.

3ananmue 4. [IpeacraButh pe3ynbTaThl pabOTHI B hOpME OTYETA 1O MTPAKTHUKE.

3akJl04eHHne: cIeaTh BBIBOA O JOCTH)KEHUM IIOCTABJICHHBIX LEIM W 3aJad B XOJE
MPAKTHKU.

Cnncok HMCTOYHHMKOB HHGopMamum BkiIouaeT B ceOs He MeHee 20 HaMMEHOBaHUH,
PacroI0KEHHBIX B MOPSIIKE MOSABICHUS UICTOYHUKOB B TEKCTE, HE CTapIle S JIET.

Kpamxue memoouueckue ykazanusi

OTueT 1o npaxkTHKE JOHKEH UMETh CIIEAYIOUIYIO CTPYKTYpY:

- TUTYJIbHBIN JIUCT;

- UHAMBUyallbHOE 33JJaHHE Ha NIPAKTUKY;

- KaJIeHJapHBIH TU1aH-TpaduK;

- TEKCT OTYeTa (BBEJIEHHUE, OCHOBHASI YaCTh, 3aKII0UYECHHUE);

- CIICOK UCIIOJIb30BaHHBIX HCTOYHUKOB;

- IpUJI0kKeHUs (TP HEOOXOUMOCTH).

O6nem otuera He MeHee 30 muctoB. Odopmiienne nomkHO cooTBeTcTBOBaTh CK-CTO-TP-
04-1.005-2015 «TpeboBanus k 0POPMIIEHHIO BBHIMYCKHBIX KBaTU(UKALUOHHBIX PabOT, KypCOBBIX
pabot (mpoekToB), pedepaToB, KOHTPOIBHBIX PAaOOT, OTUYETOB MO TMPAKTHKaM, J1a0OpaTOPHBIM
paboTamy.

[Tocne odopmieHuss ordyera HEOOXOJUMO 3aBEPUTh  WHAMBHIYyaJbHOE  3aJaHuE,
KaJICHAApHBIA IUIaH-TpaQUK, TUTYIbHBIA JIUCT OTYETa IO MPAKTHUKE MOANHCHIO PYKOBOJIUTEINS
NPAaKTUKU OT NPEANPHUATHS U NeYaThO NPEIIPUATHSL.

Illkana oyenku

OrneHka Bamner Omnucanue
5 50 OTyer cOOTBETCTBYET BceM TpeOoBaHusM. VIHAUBHIyaTIbHOE 3a/IaHUE BBIIOIHEHO B ITOJHOM
o0beMe. BeiBoBI 000CHOBAHBI




4 40 OT4eT COOTBETCTBYET He BCeM TpeboBaHusM. HANBUIyaIbHOE 3aJaHAE BBIIIOIHEHO HE B 110
nHOM 00beMe. He Bce BBIBO/IBI cieIaHbl W/UaH 000CHOBAHBI

Oruer COOTBETCTBYET HC BCEM Tpe6OBaHI/I$IM. I/IHI[I/IBI/II(yaJ'II)HOC 3a/1aHUEC BBIIIOJHCHO YaCcTHU4

3 30
Ho. He Bce BBIBOJIBI CeIaHbl U/UaH 0OOCHOBAHBI

) 20 OTYeT COOTBETCTBYET HE BceM TpeOoBaHusIM. HIMBUIyallbHOE 3a/]aHUe HE BINOIHEHO. He
BCE BBIBOBI CIIEIAHbI H/UIX 000CHOBAHBI

1 0 OTueT He COOTBETCTBYET TpeOoBaHUsIM. HAMBUAyaIbHOE 38JaHNE HE BBITIOIHEHO

5.2 IlpumepHBIii NepevyeHb BONPOCOB 10 TeMaM

1. Opranu3annoHHO-TIpaBoBasi Gopma MpeanpusTHs U popMa COOCTBEHHOCTH.

2. OpraHu3alnoHHas CTPYKTypa TYPUCTCKOTO MPEIIPUATHSL.

3. OxapakTepusyiiTe OCHOBHbIE HampaBleHHUS, BUABI U (GOPMBI  JEATEIBLHOCTH
NoJipa3iesieHnii OpraHu3allMOHHON CTPYKTYpPbI IPEIIPUATHS.

4. KaxoBa cnenuduka B3aMMOJIEHCTBUS C APYTMMH MOIPA3JEIECHUSIMH OpraHU3alMOHHOM
CTPYKTYPBI IPEATIPUATHS.

5. Onumute (GYHKUUHM, BBHIMOJHSIEMbIE IOApA3JEICHUEM, B KOTOpOM ObUIa MpoiineHa
IPaKTHKA.

6. Kakue rocygapcTBEHHblE HOPMAaTHUBHO-NPABOBBIE  JOKYMEHTBI, HCIOJB3YIOTCS
KOHKPETHBIM MOpa3eIeHUEM IPEIIPUATHSI IPU BBINOJIHEHUH CBOMX 33134 U (PyHKIIMH.

7. Kakue BHYTpEeHHHE [OKYMEHTHI (CTaHZApTaMHM, IOJOXKEHUAMH) IPUMEHSIOTCA B
JIESATEIbHOCTH KOHKPETHOTO CTPYKTYPHOI'O NOJIpa3AeyICHUsI.

8. MlaiiTe pa3BepHYTYIO XapaKT€pPUCTUKY JOJKHOCTHBIX OOS3aHHOCTEH CHEIHaJIKNCTOB,
paboTarouIx B KOHKPETHOM I0/Ipa3AeiIeHUN MPEATPHUITHS.

9. Kakue kBanu@ukanuoHHblE TpeOOBaHMS MPEIBABISAIOTCS K MEPCOHANTY KOHKPETHOTO
CTPYKTYPHOTO MO/pa3AeIeHUs MPEIIPUATHS.

10. Kakuie TeXHOIOTHH MTPUMEHSIOTCS B ITpOIiecce 00CITyKUBAaHUS KIINEHTA.

11. KTo siBIsieTcs MOTPEOUTENSAMH YCIYT TIPEATPUSATHS.

12. KakoBbl TpeOOBaHUS K YCIyraM TYPUCTCKOTO MPEIIPUSATHSL.

Kpamkue memoouueckue ykazanus

Bonpockl MO3BOJAIOT MPOBEPUTH KaK CTYAEHT OBJIAJe]l KOMIETEHIMEeH B Xoje
IIPOXOKIAEHUS MpakTUKU. [Ipy moucke OTBETOB Ha BOIPOCHI PEKOMEHJI0OBAaHA OCHOBHAs U
JIOTIOIHUTENIbHAS JUTepaTypa (CHHCOK JIUTEpaTypbl IpeAcTaBieH B paboueil mporpamme
JACIIATIITAHBI ).

IlIxana oyenku

Orenka Bamnel Omnucanue

CTyAeHT JeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIHUILTHHAPHBIX KOMIICTEHIIUH Ha HTOTOBOM
YpOBHE, 00HAPYKHBAET BCECTOPOHHEE, CUCTEMATHYECKOE U INTyOOKOe 3HaHHE Y4eOHOTo Mate
5 25-30 pualia, yCBOWJI OCHOBHYIO JINTEPATYPY U 3HAKOM C JOMOJHUTEIBHOHN JINTEPATypPOH, PEKOMEH/T
OBaHHOMU NPOTPaMMOH, yMeeT CBOOOIHO BBHIITOJIHATH HPAKTUUECKUE 3aJaHUs, IPEAYCMOTPEHH
bI€ IPOTPAMMO¥i, CBOOOJHO OMEPHPYET MPHOOPETEHHBIMH 3HAHHSIMIL.

CryzeHT JeMOHCTpUpYeT CHOPMHUPOBAHHOCTD JUCIMILTMHAPHBIX KOMIIETCHIIH Ha CPEIHEM Y
4 19-24 POBHE: OCHOBHLIC 3HAHHS OCBOCHEL, HO JOIYCKAIOTCA HE3HATHTENRHEIS OIINOKH, HETOYHOCTH,
3aTpyJHEHHUS IPU AaHATUTUYECKUX OIEPALIMAX, IEPEHOCE 3HAHUHI U HA HOBBIE, HECTAHAAPTHBIE
CUTyalLuH.

CryzmeHT JeMOHCTpUpPyeT CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIETEHIINH HA 6a30BOM y
POBHE: B X0/i¢ KOHTPOJIBHBIX MEPOINIPUATHH JOMyCKAIOTCS 3HAUUTENbHbIE OIIUOKH, TIPOSIBIISIET
3 13-18 Cs1 OTCYTCTBHUE OT/EIbHBIX 3HAHUM 10 HEKOTOPHIM AUCLUIUIMHAPHBIM KOMIIETCHLIUSAM, CTyIeH
T UCTIBITHIBAET 3HAUUTEIILHBIC 3aTPy JHEHHS IIPH OTIEPUPOBAHUN 3HAHUSIMH IIPH UX HEepeHoce H
a HOBBIE CUTYAIlHH.

CTy,Z[eHT JACMOHCTPUPYET C(bOpMI/IpOBaHHOCTI) JAUCHUIITIMHAPHBIX KOMIICTCHIINH Ha YPOBHE HU
XKE 6330BOFO, MPOABJIACTCS HEAOCTATOUHOCTD 3HAHHMH.

I[I/ICHPIHJ'II/IHapHLIe KOMIICTCHIIMU HEC C(bOpMPIpOBaHLI. HpOHBHHeTCH IIOJIHOC WJIU MPAKTHYCCKU
IIOJIHOE OTCYTCTBUEC 3HaHPII71, yMeHHﬁ, HaBBIKOB.
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